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cannondale helmet crash replacement program

If your helmet is involved in an incident resulting in an impact, replacing the helmet is recommended, even if 
the helmet does not appear damaged.

If your helmet is involved in an incident within the 2 years of the date of purchase, Cannondale will replace it 
with the same or similar helmet for 50% off the standard retail purchase price. Consumers can take advantage 
of the Crash Replacement Program by doing the following:  

Securely package and ship prepaid the following:
 
•	 Your damaged helmet (even if there is no visible damage)
• 	 A copy of your dated sales or cash register receipt
• 	 Description of the incident in as much detail as available
• 	 Contact information such as name, address, daytime phone number and email address
• 	 A check for 50% of your helmet's original non-sale or discounted purchase price payable to:
		  Cannondale Bicycles
		H  elmet Crash Replacement
		  172 Friendship Village Road, 
		  Bedford, PA 15522-6600

All efforts will be made to replace your helmet with the same model and color but note that in some cases an 
exact replacement may not be available.  

Crash replacement is only available to U.S. customers. Replacement helmet will only ship to an address in the 
United States. For more information on the program call 1.800.BIKE.USA. 


