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Service Bulletin  (EN)

2015-2016 SLICE
Rear Brake Mount Inspection

WARNING
Information intended for use only by Authorized Cannondale 
Dealers.  Special tools and skills are needed.  Bike Owners 
must not perform the work described.  Serious injury or damage 
can result.

If you have any questions about this  Service Bulletin, please call:

North America US/Canada 1-800-BIKEUSA

Europe

Norway 62783001
Sweden 0844683769
Denmark 89882940
Finland 0942451582

About this Service Bulletin
It has come to our attention that some 2015-2016 Slice models may have missing rear brake mounting plate rivets.  A very 
small number of frames may have shipped missing the rivets.  The rivets are required reinforcement of the bonded brake 
mounts.  If the rivets have not been installed in a frame, as shown below left, the frame must be replaced.

2015-2016 Slice Model List
SKU DESCRIPTION
C18106M1048 700 M Slice HM Black Inc. BLE 48

C18106M1051 700 M Slice HM Black Inc. BLE 51

C18106M1054 700 M Slice HM Black Inc. BLE 54

C18106M1057 700 M Slice HM Black Inc. BLE 57

C18106M1060 700 M Slice HM Black Inc. BLE 60

CM21104801 700 M Slice HM D/A Di2 RED 48

CM21105101 700 M Slice HM D/A Di2 RED 51

CM21105401 700 M Slice HM D/A Di2 RED 54

CM21105701 700 M Slice HM D/A Di2 RED 57

CM21106001 700 M Slice HM D/A Di2 RED 60

CM21134801 700 M Slice SM Ult Di2 REP 48

CM21135101 700 M Slice SM Ult Di2 REP 51

SKU DESCRIPTION

CM21135401 700 M Slice SM Ult Di2 REP 54

CM21135701 700 M Slice SM Ult Di2 REP 57

CM21136001 700 M Slice SM Ult Di2 REP 60

CM21144801 700 M Slice SM Ult CRB 48

CM21145101 700 M Slice SM Ult CRB 51

CM21145401 700 M Slice SM Ult CRB 54

CM21145701 700 M Slice SM Ult CRB 57

CM21146001 700 M Slice SM Ult CRB 60

CM21244801 700 M Slice SM 105 REP 48

CM21245101 700 M Slice SM 105 REP 51

CM21245401 700 M Slice SM 105 REP 54

CM21245701 700 M Slice SM 105 REP 57

CM21246001 700 M Slice SM 105 REP 60

Action to Take
For the 2015-2016 Slice models listed below, please inspect any inventory that is in stock to make sure that the rivets are 
installed, above left. During routine service of any customer bikes, please check for the rivets on the rear brake mount.   
If all the rivets are in place, the bicycle is OK and no further action is required.  

If the rivets are missing, see above right,  please contact CSG Technical Support for information on how to obtain a 
warranty replacement frame.  See contact information below.
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