
WHAT BAGS ARE RECALLED 
2004 & 2005 Cannondale BHB322 “Crossroads” and BHB320 “Perimeter” handlebar bags are subject to a safety recall.   The bags are black in color with the 
reflective graphic designs shown above. 
WHY THEY ARE RECALLED 
The recalled bags have improperly made plastic handlebar mount quick release parts. (SLEEVE and SUPPORT far right above). The bags may fall off the 
bicycle. If the bag falls off the bicycle, it may distract you or may fall into some part of the bicycle or in front of the bicycle. There is a risk of a fall or accident, 
and you may be seriously injured, paralyzed or killed.   Cannondale has received one report of an accident with serious injuries. 

WHAT SHOULD I DO?

CONSUMERS: 
If you have one of the bags shown above, stop using it and return it to a Cannondale Retailer for a free replacement . 

IF YOU NEED  HELP IDENTIFYING A BAG, PLEASE CALL 1-800-BIKE-USA.
CANNONDALE RETAILERS:  
1. Please post this notice  in a prominient store location so it may be seen by consumers. 
2. Stop selling the bags and return all unsold bags to Cannondale.  
3. Contact customers who have purchased these bags and ask that these bags not be used  
     and be returned for a free replacement. 

NOT SUBJECT TO THIS RECALL

Please note that older (1986 – 2003) Cannondale quick release 
handlebar bags are NOT subject to this recall. 

The older Cannondale quick release handlebar bags were U.S. made 
and had a small American flag sewn into an outer seam and/or had a 
Cannondale made in USA tag on an inside seam. 

The older Cannondale bags had different logos and different reflective 
trim. Please examine the picture above. 

Only the bags shown in the picture above are subject to recall.  

2004 or 2005 bags  having quick release parts matching those shown below 
are not subject to recall.

SAFETY RECALL NOTICE

2004 - 2005
Model No. BHB320 
Model Name “Perimeter”

2004 - 2005
Model No. BHB322 
Model Name “Crossroads”

CANNONDALE USA (CUSA)
Cannondale Bicycle Corporation

172 Friendship Road
Bedford, Pennsylvania 15522

(Voice): 1-800-BIKEUSA 
(Fax): 814-623-6173

custserv@cannondale.com
URL: http//www.cannondale.com

CANNONDALE AUSTRALIA (CA)
Unit 6, 4 Prosperity Parade

Warriewood N.S.W 2102
Australia

Phone(02)9979 5851
Fax(02)9979 5688

cannondaleaustralia@cannondale.com

CANNONDALE JAPAN (CJ)
12-5 Harayamadai
5-cho Sakai City

Osaka, Japan 590-0132
(Voice): 011.81.722.99.9399

(Fax): 0722-93-6166
cjcustserv@cannondale.com

CANNONDALE EUROPE (CE)
mail: Postbus 5100

visits: Hanzepoort 27
7570 GC Oldenzaal

Netherlands
(Voice): +31 541 573580 

(Fax): 31-5415-14240
servicedeskeurope@cannondale.com
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